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	Function
	A Customer
	B Salesperson

	Greeting

	
	

	Offering Service

	
	

	Polite request
	
	

	
Offering anything else
	
	

	
Polite request
	
	

	Turning down request
counter offer
	
	

	
Accept/ asking for price
	
	

	Quoting the price 
	
	

	Accepting and Requesting
	
	

	Offering Sample
	
	

	Accepting, asking for something else
	
	

	Declining request
	
	

	Requesting instead 
	
	

	Offering anything else
	
	

	Turning down request
asking for price
	
	

	Telling total price
	

	

	Counting money
	
	

	thanks
	

	

	welcome
	

	

	Good bye
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